Internal Use

Fixed Issues in Release 2025.12

This section lists the issues that have been fixed in the current release.
Note: When users upgrade from Archer versions prior to 6.14 to Archer versions 6.14 or above, the work item cleanup to improve the Advanced Workflow performance might

delay the installation.
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SSO Provider is not available by default in the drop-down menu on the new login page.

Validation message for GetSessionExpirationTime endpoint improved to provide a better user experience.
Adding content to a new date field via APIs fails when caching is enabled.

The UpdateUserEx API method fails when 'Advanced Workflow Actions By Email' is enabled for the user.
When using a Personal Access Token, the system fails to start the Advanced Workflow job, causing record creation
through the API to fail.

Sessions without a logout time appear as Active in the Login History tab.

Improper behavior on Manage Users Roles and Groups tabs with hierarchical group membership

When a user selects "Edit Values" in Back Office for a value list, it displays a permission message.

Potential memory leak encountered while navigating in the Access Role Rights grid.

SQL server database actual size does not match to admin dashboard display databasetotalsize
Announcement Feature does not display as Expected for Future Dates

Users experience an unexpected behavior where a popup closes prematurely upon modifying a cell value in
Dropdown values with multi-select

Inactive Nested Values are displayed in dropdown list of Values List Field

Filters of the Report Object are empty when creating a Report Object in the application.

Sometimes the field names in the calculation filters are displayed blank when expanding the properties of a
calculated XRef field

Downloading documentation uploaded in the Application Builder is restricted unless sysadmin rights are provided.
Input mask on Text field switches from Email to SSN when the calculated field setting is disabled.

The Last Updated date and time do not update for the Values List field and module when the field is promoted to
a Global Values List.

Unable to change Tab name when Tab Set contains one Tab.

Default search throws a Null Reference exception when it includes a cross reference field.

A validation error occurs when trying to change the name of some calculated fields.

The Findings tab in the Questionnaire does not open even when 'Enable Findings' is checked.

The system does not load a specific sub-form field in the App Builder, preventing it from opening or being edited.
Field level filtering is not working when the name contains > symbol

New campaign filter does not able to search users

The system is unable to upload certain attachments when they are in Protected View.

Attachment Field Download History Link is not accessible through copy link

Unable to search for cross referenced records when utilizing bulk update option

The 'Mapped' operator in a Bulk Create References Action does not work as expected.

The Bulk Action History doesn't show any data, even though bulk actions complete successfully

Configuring ScaleOut StateServer in the installation settings tab does not update the Installation property to
IsSaaSCachingEnabled.

The “No Selection” value in related filters causes calculated cross-references to return no matches.
ROUNDDOWN function is Off by .01 when we have more than 3 digits

The calculation returns an error when a text field contains numbers followed by a space.

Whitespace within a REF statement causes a calculation error.

Scheduled Recalculation Job does not update fields when SYSTEMTODAY() is used in the formula.
Calculated Values Lists field evaluating text fields not working if Values List Value contains a space.

Text field including &nbsp; was not retained upon calculation

Self-referencing formulas create infinite calculation jobs, which consume excessive server resources.
The calculated field regex fails at the edge cases where the tags are self-closing

Package with field names containing special characters caused the package installation fail.

Labels for charts are not retained when closing the modify window in a statistical report

Unsaved changes pop up not displayed when closing draft record after a required field warning is thrown
External link field not updated upon deleting link before the field is hidden and then saving record after the field is
hidden

An unrelated field is being set to read-only due to a DDE action.

An error occurs when generating a DDE Summary report for an application with cascade-enabled DDE actions.
Multiple Reference Display Control (MRDC) field becomes grayed out when displayed as a result of another field's
selection triggering by DDE action.

The layout does not hide the section properly after applying a DDE "Conditional Layout.

The remove button for the Grid Cross-Reference field is not displayed after progressing through AWF.
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Required fields that are not populated do not trigger validation during the initial save of a new record.
Data-driven events do not hide actions because of a caching issue.

The Attachment field does not appear when required and read-only DDE actions apply to it.

Set DDE action was not working when the Date field was set to read-only by another DDE.

Duplicate scheduled jobs are created for a Datafeed intermittently.

Data feed faults when used transport only that runs a delete statement

Data Feed Source File remains undeleted after the datafeed execution is complete.

A data feed fails when a Statistical Report includes date fields grouped by day that contain no values.
Data feeds remain stuck in a running state and do not process any records after the upgrade.

The data feed cannot find the attachment files during import unless Relative Path is enabled, causing the
attachments to be skipped and a warning to appear.

The A2A data feed does not correctly process dates when the source is a statistical report.

Mapping Data Import Value List Fields with Identical Field Names triggering a key field mapping warning.
Review Job Queues throws an unexpected error while data import is running.
Sub-Form data import works in English but fails in Portuguese.

Some data was not being processed correctly due to inconsistencies in how numerical values were handled.
Improved the tblAsyncinstrumentation cleanup to resolve the timeout issue. It now runs more efficiently, handles
large volumes of data in a single run, and prevents old data from accumulating.

The issue occurred because the system attempted to delete a filter criteria without first removing its related
entries in the notification template settings.

The stored procedure 'usp_reindex_content' creates inefficient query plans, causing high logical reads and longer
execution time.

Upgrade failures due to data integrity issues in the Admin Dashboard migration.

When the Field Encryption job runs on databases with a large volume of field history log data, it causes severe
performance degradation and blocks users from saving records.

HTML tags appear in exported CSV/XLSX even when the ‘Export Without HTML Tags’ option is selected.

Large mail merges export significantly slower with DevExpress, while switching to Aspose improves performance
The Cross-Reference Value List is truncated in PDF export.

During export of search results, cross-reference fields configured to display a tree-level structure exclude higher-
level contents.

Text indents inside tables do not apply correctly during Mail Merge exports.

When exporting a list using Mail Merge, the document styling does not apply correctly to all values.

HTML fields do not retain the template formatting when exporting or sharing using Mail Merge.

Export fails for an application with a subform that contains a cross-reference field.

Mail merge export throws an error when exporting a field that has accent "a"

The Global Search Results and History Log shows incorrect ampersand encoding

An error occurs when attempting to use the global search while the new data import page is shown

Archer Front Office test pages are accessible for features that are not yet deployed.

The Global Values List Description fails to display the translated description text when the user switches to the
other locale

The imported English translation values are not displayed on the NGD dashboard for users with the English locale
following a translation import.

Widget Translations get removed after updating or changing the widget name in any language.

The chart does not show axis titles correctly on first load when the language is set to French.

Blocked IIS worker threads wait on the configuration service, causing IIS to hang and fail the health check with a
fatal communication error.

When a user edits a Date value in an inline edit field and the local system uses a negative time zone (e.g., UTC-6),
the date value shifts to a day earlier than the correct value.

Least Privileges DB user is now able to complete the install or upgrade

JS Transport Data feeds using global are failing.

The Engage BulkPublish JST datafeed fails with the error: SCRIPT_RUNTIME_ERROR: One or more errors occurred.
ReferenceError: nextTick is not defined.

Improve performance of the job migration stage of the Archer installer.

Improved metadata cleanup activities to gracefully handle all data scenarios.

Some slack messages are not getting processed by system due to a rare dead lock condition.

Federation SSO is not working after Upgrade to 2024.11

Mail Merge Export Fails when used block capitals for Field Names in the template

Mail merge throws an exception when inserting a date into a table section or subsection.

Mail merge export fails with the 'Sequence contains more than one matching element' error.

Data in the mail merge template becomes distorted when a table is nested within a parent table.

Image in the mail merge template gets cropped when uploaded with large dimension.

A paragraph marker is added in the mail merge document when a merge field contains HTML formatting
Date format does not reflect in the user's locale in the Date filter in Report Listing Page, Manage Global Values
Lists, Manage Application Page
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Internal Use

Master Reports listing takes much time to open.
The report listing names no longer appear in the user's selected locale.

Incorrect user information and Navigation Menu shows after logging out and logging back in with a different user
Navigation menu is taking longer to load than expected to load.

The Administration menu does not appear in the navigation for System Administrators when their workspace ID is
not 3.

Report colors in dashboards change inconsistently when switching between Portuguese and English languages,
causing discrepancies across multiple dashboards.”

NGD dashboards with IDs containing a four-digit number cannot be copied.

Subscription notifications set to send once are being sent daily.

The advanced workflow action by email fails when token authentication is enabled in ACP.

Scheduled report distribution notifications do not include email attachments when the included report contains
zero search results.

Scheduled report distributions do not include all reports.

The notification subject line displays all possible cross-referenced applications from a Multi-Reference Display
Control field, instead of only the populated Key Field value.

Notifications remove spaces after fields when bold formatting is applied in the message body.

Package generation fails when reports contain invalid filter fields.

Fields to display of the cross-reference within a subform drop on package install when the target module is not
included in the package, even though it exists in the instance.

Several Record Permissions Rules Not Updating and/or Being Created After Package Install

Inheriting answers from another question displays only the first five answers in the Ul.

The question field in the Findings application displays tags in edit mode when generated from a questionnaire.
The images in new and existing questionnaire instructions are broken.

Inactive scheduled campaigns continue to run according to their schedules.

MRDC field with calculated reference does not update on save.

Last Updated Date was not updated for related records when adding or removing Cross Reference links.

New Assessment Text Area Field references to Target's Text Area fields have trailing <br> tags

Value does not save in the date & time field when the locale is set to certain Spanish locales.

Adding a new questionnaire with AWF enabled does not show the associated parent record in the cross-
reference.

When the key field is not on the layout, navigating to a specific record displays the Content ID as the record title
instead of the key field.

The system displays an 'Invalid Request' message when a user opens an archived application's record with the
'direct to edit' option enabled.

Setting a values list value prevents the record from saving and clears the value.

The history log layout appears misaligned, affecting the overall structure and readability of the page.

Unable to edit the timesheet when accessing it through the audit engagement record.

Inconsistent bullet point formatting and text alignment of bullets between Edit and View modes.

After the upgrade, bullet points in Text Box layout objects display incorrect indentation and text wrapping, while
other layouts appear unaffected.

Clicking Edit on a values list field shows an old window, and adding a duplicate value incorrectly displays a deletion
error instead of “Text Value is not unique.”

In statistical report, records with no selection value does not displays correctly in drill when using contains
inclusive on a VL

Report Navigation Path Needs Additional close click and displays incorrect filtered page

Statistical Report Shows Empty for Records with Plus and Minus Signs

When exporting a treemap chart with SmartLabels enabled, the value labels were not displaying correctly.
Advanced search with Subform filters does not return the expected results.

Column misalignment occurs when you resize a column in a report object with fixed headers enabled.

When expanding records in a hierarchical report with both Fixed Headers and Inline Edit enabled, the loading
cursor persists indefinitely until one of the options is disabled.

The “Report Name” field in the Create Report workflow is required but lacks a visual indicator, making it unclear to
sighted users and screen reader users that the field is mandatory.

Calculated field displays Tracking ID instead of the calculation result in Report Widgets

Text between ‘<' and >’ gets removed from the text field in REST API

Filter by Record lookup page in Advanced Search hangs indefinitely when scrolling if any date, first published or
last updated fields are included

SSN-masked text fields return results only when hyphens are included.

Advanced search filters are not working as expected when first published date field is included in filters.
Response call passed unnecessary information in the error message

The HTTP header copies incorrectly between internal services.

Reports Listing is taking too long to open resulting in performance degradation .

The Application Field Detail report throws an error for applications with a large number of fields.
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Value List text color values containing RGBA, 8-digit hex codes were shortened to 6 digits, leading to color change.
Archer is causing memory exhaustion in Chrome.

The time zone in the history page for data imports and bulk actions displays in UTC instead of the users time zone

After LDAP synchronization, user profile photos disappear from the profile even though the image files remain.
When a system administrator creates or revokes a personal access token for a user, the security events report
records the initiating user for this action incorrectly.

Loading Icon/Spinner is Duplicated On Screen When Switching Back and Forth Between Edit & View
Unexpected error throws when attempting to delete record

Records are getting stuck in planned state, when enrolled in an Advanced workflow.

Using special characters in the Advaned workflow rules results in XML encoding.

AWF service degrades due to memory pressure.

Operators cannot be selected for the subform field in AWF rules.

The workflow job fails to start with an error when creating a new record in an AWF-enabled application.

AWF is not getting triggered based on Fields Selected

When an Advanced Workflow User Action task has the Subject set to a Multi-Lined Text Area field, the Task is
shown with HTML tags

when the Tasks icon is selected in the upper right corner of the user interface

Renaming an Application with AWF Does Not Update the Process Name on the AWF Job Troubleshooter Page
AWF record 'save and close' does not close the record in edit mode

Custom column headers for statistical report are not reflected in next-gen dashboard

An unexpected error is prompted when attempting to access a specific dashboard.
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